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Effective: January 1, 2026


[bookmark: _Hlk170226648]Background: If a Coordinated Care Organization (CCO) contracts with a Pharmacy Benefit Manager (PBM) other than the Oregon Prescription Drug Program (OPDP), then the CCO must require its PBM to fully cooperate with a CCO-directed annual third-party audit. The CCO must use a template provided by OHA to submit the executive summary of the audit findings as specified in Exh. B, Pt. 2, Sec. 7, Para. e, Sub.Para. (2) (d) of the 2026 CCO contract and excerpted below:

“(d) Fully participate and cooperate in the annual audit of compliance with the terms and conditions of the PBM contract between Contractor and the PBM. Participation and cooperation by Contractor shall be subject to the direction of the auditor.

“i. The annual compliance audit must be performed by a neutral, unaffiliated third-party and be completed and delivered to Contractor by July 1 of each Contract Year; 

“ii. The audit must include, without limitation, a determination as to whether pharmacies were paid in accordance with the terms and conditions of the PBM Subcontract and a determination that all rebates and other payments made by manufacturers to the PBM or its Affiliates were passed through as described in this Contract, including, without limitation those provisions found in Sec.16 of Ex. B, Part 8.

“iii. Contractor shall submit to OHA, via Administrative Notice, an executive summary of the annual PBM Subcontract compliance audit findings and a synopsis of any actions Contractor took as a result of the audit findings. Contractor shall use the template provided by OHA on the CCO Contract Forms Website. Contractor shall submit the executive summary of the audit report to OHA, via Administrative Notice, within seven (7) Business Days of Contractor’s receipt of the audit report.” 

Purpose: The purpose of the PBM audit is to ensure the PBM is compliant with contractual requirements, including the requirement to appropriately pay pharmacies and pass through rebates as described in contracts. 

Instructions: The CCO shall use the information from the PBM audit to complete the Pharmacy Benefit Manager Audit Summary Report Template. The Template contains the requirements described above. The Pharmacy Benefit Manager Audit Summary Report template is located on the CCO Contract Forms webpage at: https://www.oregon.gov/oha/HSD/OHP/Pages/CCO-Contract-Forms.aspx . 

Due Date: A third-party audit must be completed and delivered to the CCO by July 1, 2026. The CCO must submit a completed Pharmacy Benefit Manager Audit Summary Report to OHA within seven (7) days of receiving the audit from the third-party evaluator. The CCO must submit the completed form via the Contract Deliverables portal located at https://oha-cco.powerappsportals.us/. (The submitter must have an OHA account to access the portal.)

Technical Assistance: OHA is available for technical assistance prior to submission of the Attestation. The CCO should contact OHA for assistance as early as possible. The due date for the Audit Summary Report will not be extended because the CCO is awaiting assistance. Please email all technical assistance requests to CCO.MCODeliverableReports@odhsoha.oregon.gov . 
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	1 
	Name of CCO: Click or tap here to enter text.

	2 
	Date Submitted:   Click or tap to enter a date.

	3 
	Report submitter
Name: Click or tap here to enter text.
Email: Click or tap here to enter text.
Phone: Click or tap here to enter text.

	4 
	Name of PBM: Click or tap here to enter text.

	5 
	Name of entity performing audit: Click or tap here to enter text.

	6 
	Auditor contact
Name: Click or tap here to enter text.
Email: Click or tap here to enter text.
Phone: Click or tap here to enter text.

	7 
	Executive Summary of audit findings:  Click or tap here to enter text.

	8 
	Synopsis of any actions the CCO took as a result of audit findings.  Click or tap here to enter text.

	9 
	Date range of claims data used for audit:
Start date for range: 	 Click or tap to enter a date.
End date for range:	 Click or tap to enter a date.

	10 
	What data points were evaluated? Mark all that apply.
☐ Administrative fees		☐ Dispensing fees	
☐ Rebates                            ☐ Guarantees	
☐ Other – please specify: Click or tap here to enter text.

	11 
	CCO paid no more than the fixed administrative fee/cost described in the CCO’s Subcontract with the PBM (cost per claim, PMPM, lump sum).
☐ Yes		☐  No	 (explanation required)  Click or tap here to enter text.

	12 
	Claims level audit shows 100% of pharmacy costs paid by the CCO were passed through to the pharmacy. “Pharmacy costs” does not include a fixed administrative fee the CCO pays to the PBM for their services. 
☐ Yes		☐  No	 (explanation required)  Click or tap here to enter text.

	13 
	Pharmacies were paid in accordance with the terms and conditions of the PBM Subcontract, including any identified enhanced supports for CCO-recognized critical access pharmacies. 
☐ Yes		☐  No	 (explanation required)  Click or tap here to enter text.

	14 
	All rebates and other payments made by manufacturers to the PBM or its affiliates that were attributable to the CCO’s pharmacy claims were passed through to the CCO and clearly identified to allow the CCO to include in required financial reporting. 
☐ Yes		☐  No	 (explanation required)  Click or tap here to enter text.

	15 
	Are there any specific elements that your CCO feels are important for OHA to add to evaluating PBM contracting to ensure taxpayers have assurances of OHA’s stewardship?
Click or tap here to enter text.
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